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The Canterbury Earthquake Recovery Authority (CERA) is monitoring 
and reporting on the progress of the recovery. The Canterbury 
Wellbeing Index tracks the progress of social recovery using 
indicators to identify emerging social trends and issues.

Why are housing affordability and availability important? 
Access to housing is a basic human need. There is also growing recognition that good-quality, 
affordable housing is essential to strong communities.

Affordable housing is usually defined as housing (rented or owned) that costs no more than 30 per 
cent of a household’s gross income.1

Affordability and availability are closely linked. Where housing supply is low and demand for houses 
is high, the market increases prices. People with limited income may find it more difficult to obtain 
affordable housing.

Changes in relative levels of affordability also affect the demand for different kinds of housing. For 
example, if home ownership becomes less affordable, more households will rent. 

Poor-quality or overcrowded housing can affect people’s mental and physical health.2 In particular, 
housing that is cold, damp and mouldy significantly worsens the health of older people, small children 
and people who already have health problems.3 Adequate housing is particularly important for 
children as poor-quality accommodation can limit their educational attainment.4 

How were housing affordability and availability impacted by  
the earthquakes?
As a result of the earthquakes, there were an estimated 167,500 properties in greater Christchurch 
with a dwelling damage claim.5 Of these properties, 24,200 were seriously damaged (over the 
$100,000 EQC cap) and 8,061 were classified as residential red zone. Over half the respondents  
(51 per cent) in the 2012 CERA Wellbeing Survey reported having to ‘live day to day in a damaged 
home’ and 22 per cent said this had a negative impact on their everyday life. 

Housing New Zealand (HNZC) and Christchurch City Council (CCC) provide social housing to people 
with a serious housing need. 

Prior to the earthquakes, HNZC had 6,127 housing units in greater Christchurch, which housed 
approximately 18,000 people. 95 per cent of HNZC’s housing units were damaged in the earthquakes 
with 550 deemed uninhabitable, including 215 in the residential red zone (188 in Christchurch and 27 
in Kaiapoi).6

Prior to the earthquakes, CCC had 2,649 housing units in Christchurch. 97 per cent of CCC’s 
housing units were damaged in the earthquakes with 366 deemed uninhabitable, including 113 in the 
residential red zone.7 

Detailed engineering evaluations have been completed on all housing units to determine whether 
they were structurally able to withstand any earthquakes in the future. Unoccupied units have been 
prioritised for evaluation and repair/rebuild as a way of increasing the supply of units available for 
rent. 

After each of the major earthquakes, the immediate response of both organisations was to establish 
the wellbeing of tenants and ensure properties had access to essential services. Urgent repairs were 
made and, where necessary, tenants were re-housed.
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International evidence indicates that the quantity of low-cost, private rental accommodation reduces 
after a disaster.8 This is partly due to the loss of properties that are not rebuilt and the higher rents 
that landlords can charge for a house that has been repaired to a higher standard.

According to tenancy bonds data, in the year to January 2011 there were 9,954 bonds lodged with 
weekly rents below $300 in greater Christchurch, but in the year to January 2015 this number fell to 
3,378.9 This suggests there has been a 66 per cent reduction in the supply of low-cost private rental 
stock.

In addition to private rental housing, some niche forms of housing were particularly affected. For 
example, at least 250 beds in boarding houses, bedsits and low-cost, one-bedroom units in the east 
of the inner city were lost.10 These dwellings predominantly housed vulnerable single men with social 
and mental health issues.

What is happening now?
Housing and wellbeing

There is evidence that earthquake-related housing and insurance issues can act as ‘secondary 
stressors’ that have a direct impact on individual and community resilience. Secondary stressors 
are circumstances, events or policies that are indirectly related to the primary stressor (the 
earthquakes).11 Secondary stressors typically persist longer and can delay people’s recovery. 
International experience shows that delays in insurance and housing recovery are secondary 
stressors, as is living in temporary accommodation.12

In the April 2015 CERA Wellbeing Survey, 13 per cent of respondents reported that dealing with 
insurance issues had a negative impact on their everyday life, an improvement from 37 per cent 
in September 2012. A third of respondents continued to report that they were satisfied with the 
communication and information received from the Earthquake Commission (EQC) (33 per cent 
compared with 27 per cent in 2012) and private insurers (37 per cent compared with 31 per cent in 
2012). Twelve per cent said ‘decisions about house damage, repairs and relocation’ were still having 
a strong negative impact on their everyday lives, compared with 29 per cent in 2012. 

Housing and insurance-related issues continue to have significant impacts on the wellbeing of 
those with on-going repair and rebuild issues, but there has been progress in resolving earthquake-
related dwelling claims. By the end of the first quarter of 2015, 134,910 of the approximately 143,500  
property claims under the EQC cap had been settled, and 14,590 of the 24,200 over-cap claims 
lodged with private insurers. This is a total of 149,590 properties, representing 89 per cent of the 
approximately 167,500 properties with earthquake dwelling claims in greater Christchurch.

‘Let’s Find & Fix’ was a community-led initiative launched in April 2014, which aimed to identify 
earthquake-damaged homes that need temporary repairs to keep them safe, secure and weather-
tight. This campaign, initiated by Canterbury Communities’ Earthquake Recovery Network 
(CanCERN), was supported by CERA, Red Cross, Community Energy Action, EQC and Insurance 
Council of New Zealand members. At the conclusion of the initiative in January 2015, 400 homes had 
received temporary repairs.

Housing affordability and availability

Since the earthquakes, three significant market pressures have impacted on housing affordability and 
availability, particularly in the rental market. 

•	 Permanent relocation of households from the residential red zone and other homes that cannot be 
repaired or rebuilt.

•	 Displaced households requiring temporary accommodation while their homes are repaired or 
rebuilt.

•	 The arrival of the labour force that is assisting with the rebuild. 



0800 RING CERA  I  0800 7464 2372  I  Fax (03) 963 6382  I  www.cera.govt.nz/cwi  |  3

CERA and the Ministry of Business, Innovation and Employment (MBIE) are jointly delivering the 
Housing Recovery Programme. This programme considers the market’s response to the housing 
issues arising from the recovery and coordinates central and local government housing activities. 
Activity is well under way to support the current and future needs for affordable and available housing. 
This work includes:

•	 enabling and supporting the provision of short- and medium-term solutions to meet the  
need for temporary accommodation for displaced residents

•	 supporting the delivery of social and affordable housing and its impact on  
vulnerable populations

•	 changing or developing regulations to encourage an increase in the supply of housing.

Short- and medium-term solutions for temporary accommodation 

After the February 2011 earthquake, the exact number of people needing urgent accommodation was 
unknown. MBIE commissioned 350 campervans to provide temporary shelter for displaced residents 
and HNZC established an 0800 service to match displaced residents with unused private homes or 
holiday homes. However, uptake of these services was relatively low as people opted to stay with 
friends and family. By August 2011 the Government established its first temporary village for displaced 
residents in Kaiapoi, followed by Linwood Park, Rawhiti Domain and Rangers Park. These villages 
are for home owners and renters whose homes are uninhabitable and who need accommodation 
while their home is repaired or rebuilt. Between July 2011 and May 2015, 872 households had stayed 
in the 124 housing units in these villages. The median stay was 42 nights for repairs and 234 nights 
for rebuilds. 

The Government also recognised that for some homeowners, insurance cover could expire before 
they would be able to return to a rebuilt or repaired home. In response, Temporary Accommodation 
Assistance was introduced to assist with rent, board or motel stays so that displaced home owners 
did not need to cover two sets of accommodation costs. In total, 2,929 households have received 
this financial support since 2011 at a total cost of over $50 million. As at 4 May 2015, 645 households 
were receiving it, a total of $176,773 weekly. 

The Earthquake Support Coordination Service was established to support displaced individuals and 
families directly affected by the earthquakes. This service provides information and connects people 
with the services they may need. By 4 May 2015, 9,761 individuals and families had used this service. 

All of the services listed above are provided through the Canterbury Earthquake Temporary 
Accommodation Service, which is operated jointly by MBIE and the Ministry of Social Development. 
In 2014 the Government announced funding that will see the continuation of the support services 
offered and in Budget 2015 the Government announced that it will extend the financial support offered 
through the Temporary Accommodation Allowance until December 2017.

Social and affordable housing 

The earthquakes had a significant impact on social and affordable housing demand and supply. 
Supply of low-cost housing fell after the earthquakes, particularly within the rental market and social 
housing sector, while demand for low-cost accommodation increased. MBIE’s March 2013 Housing 
Pressures Report documented these changes and the subsequent increasing trend in overcrowding, 
homelessness and demand for NGO services.13 

By December 2012, HNZC had repaired and tenanted 212 vacant earthquake-damaged homes. 
In April 2013, it reached a $320 million settlement with insurers over 5,559 homes damaged in the 
Canterbury earthquakes, which has enabled it to develop its repair and rebuild programme.

HNZC announced that by the end of December 2015, up to 5,000 of its earthquake-damaged 
properties would be repaired. In addition, up to 700 new houses would be built to replace housing lost 
due to the earthquakes, including red-zoned housing. 

By May 2015, 4,080 houses had been repaired and 191 new warm dry homes had been built across 
the city. A further 509 high-quality new homes in established communities were being built or were 
contracted to be built by 17 build partners, designed to meet the current and future needs of tenants.14
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The Government’s Social Housing Fund is providing $21 million over three years (2013–2015) to 
support non-government provision of new social and affordable housing in Canterbury, matched by 
$10 million from the Canterbury Community Trust. Funding was announced in October 2013 for three 
housing projects which will deliver a total of 51 homes at an investment of $13 million. Further funding 
was announced in March 2014 for five community housing providers to receive $14 million to build a 
further 75 units in Christchurch.

New social housing reforms have been passed by the Government. The way services are delivered 
has changed, with multiple agencies now taking responsibility for social housing provision. These 
changes came into effect on 14 April 2014.15 

In 2014 the Government also announced a Housing Accord with the CCC to boost the supply 
of temporary and affordable housing, improve supply and quality of social housing, and remove 
regulatory barriers to the development of more residential housing.

By June 2018, CCC aims to have at least 2,366 open units.

Regulations to encourage an increase in the housing supply

Land has been freed up to enable rapid rebuilding, with thousands of sections rezoned since the 
earthquakes. The number of building consents for new dwellings is rising at a higher rate than the 
New Zealand average.16 Between September 2010 and March 2015 consents have been issued for 
more than $2.7 billion of earthquake-related building in Canterbury, including consents for 3,188 new 
dwellings.17   

Regulatory changes have been made to District Plans to streamline the design and consenting 
process so that a range of temporary accommodation can be developed for the migrant workforce. 

In November 2012 the Minister for Canterbury Earthquake Recovery directed Environment 
Canterbury to prepare a Land Use Recovery Plan (LURP) for greater Christchurch with support from 
Christchurch City Council, Selwyn and Waimakariri District Councils, Te Rūnanga o Ngāi Tahu, New 
Zealand Transport Agency and CERA.

The LURP responds to the impacts of the earthquakes on residential and business land use, and 
provides a framework for rebuilding and future development. It puts land use policies and rules in 
place to assist in the rebuilding and recovery of communities (including housing and businesses) that 
have been disrupted by the earthquakes. The LURP took effect on 6 December 2013. 18

By December 2014 most of the actions in the LURP had been completed or were under way.  These 
included changes to the Canterbury Regional Policy Statement, Waimakariri and Selwyn District 
Plans to facilitate recovery. A number of statutory actions also provide direction to the Christchurch 
Replacement District Plan process currently under way. 

The LURP identified greenfield land adjacent to existing urban areas for potentially 40,000 residential 
sections. To date around 28,500 residential sections have been zoned, through plan changes, from 
rural land to residential. Of these around 13,000 sections are subject to or have received subdivision 
consent. The greatest areas of new housing have been in Selwyn and Waimakariri districts. Housing 
affordability and intensification within urban areas remains an issue despite the LURP enabling 
provision for broader housing choices. However, social housing supply has been supported by the 
HNZC being able to use rules introduced by the LURP to replace and build new housing stock. As at 
February 2015 the new rules had provided for the consenting of 164 HNZC houses. 19
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What are the indicators telling us?
The following indicators for housing are, where possible, broken down into the eight geographic 
areas of Christchurch city shown in map 1 below, as well as Selwyn and Waimakariri districts, which 
together form the greater Christchurch area. Please refer to Map 1 when reading this section.

Map 1: Geographic areas of Christchurch city 

 

Houses and sections

Trends in affordability and availability within the house and section market are being measured using 
the following indicators.

•	 Mean sale price for houses as an indicator of affordability, which can also reflect changes  
in availability.

•	 Number of houses and number of sections sold each month in greater Christchurch as indicators 
of changes in demand and supply.

Figure 1 shows that monthly mean house sale prices remained largely stable before and immediately 
after the earthquakes for most of greater Christchurch. However, pressures have subsequently 
pushed up prices throughout greater Christchurch. 

Taking a longer view, Table 1 shows that some areas within greater Christchurch have had significant 
increases in mean house sale prices. Between August 2010 and August 2014, prices have risen most 
notably in the North West, Inner North and Inner South of the city. There have been slower increases 
across the East, North East and South. Selwyn and Waimakariri districts have experienced consistent 
price increases.

Looking at the change in house sale prices between August 2010 and August 2014, mean prices 
rose 55 per cent in the North West, 52 per cent in the Inner North and 41 per cent in the Inner South. 
Overall, the mean house price increased by 32 per cent across Christchurch city, 28 per cent in 
Selwyn district and 30 per cent in Waimakariri district. 



6  I  0800 RING CERA  I  0800 7464 2372  I  Fax (03) 963 6382  I  www.cera.govt.nz/cwi

Figure 1: Mean house sale price for area and New Zealand 

 

Table 1: Change in mean house prices from August 2010 to August 2014

Area August 2010 August 2014 % change
South $441,000 $474,000 7
East $238,000 $306,000 29
North East $317,000 $392,000 24
North West $348,000 $539,000 55
South West $323,000 $442,000 37
Inner North $461,000 $703,000 52
Central City* $341,000 $297,000 –13*
Inner South $277,000 $391,000 41
Christchurch city (total) $351,000 $462,000 32
Selwyn district $418,000 $536,000 28

Waimakariri district $366,000 $474,000 30

National $398,000 $491,000 23
 
* Low sample size means this area is measured with significant measurement error.
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Looking at a longer pre-earthquake average of the year to November 2009 compared with the year to 
November 2014, mean house prices in greater Christchurch increased by 34 per cent compared with 
a 25 per cent increase across New Zealand.

Figure 2 shows the number of monthly house sales in Waimakariri district increased considerably 
after the February 2011 earthquake, peaking at 471 sales in September 2011. House sales also grew 
in Selwyn district, reaching a peak of 261 in March 2014. 

House sale figures aggregated annually for the years to August show a similar pattern. 

Sales in Waimakariri increased significantly from 2,835 in 2010 to 4,653 in 2012. Sales slowed in 
2013 and dropped back to 3,099 in 2014. 

Sales in Selwyn also increased significantly from 1,656 in 2010 to 2,325 in 2012. Sales continued to 
grow in 2013 to 2,379 before decreasing to 2,256 in 2014. 

In comparison, sales in Christchurch declined from 22,119 in 2010 to 13,851 in 2011 (down 37 per 
cent). Sales picked up in 2012 (to 20,787) and 2013 (to 22,695) before falling in 2014 (to 21,954). 

Across the geographic areas within greater Christchurch, a pattern emerges of a market that had 
declining sales in the pre-earthquake period followed by a growth in sales in 2012. This pattern was 
particularly noticeable in the North West and South West of the city and Waimakariri district.  The 
South, East and North East have recorded gradual increases over the years since 2011, but remain 
below the pre-earthquake levels. However, the rate of increase appears to have levelled off in a 
number of areas since 2012. (Figure 2)

When viewed together, Figures 1 and 2 indicate that while house sales increased in 2011, there was 
sufficient supply in most areas. However, high demand in North West, Inner North and Inner South 
of Christchurch increased mean prices markedly in those areas between 2010 and 2014. Despite 
a more subdued market in the South and a decrease in the Central City (partly due to low sales), 
overall mean house prices in greater Christchurch have increased at a faster rate than those across 
New Zealand.20

 
Comparing the pre-
earthquake period 
with 2014, mean 
house prices in 
greater Christchurch 
increased by 34 per 
cent compared with a 
25 per cent increase 
across New Zealand.



8  I  0800 RING CERA  I  0800 7464 2372  I  Fax (03) 963 6382  I  www.cera.govt.nz/cwi

Figure 2: Number of houses sold 

 

 
Monthly section sales in greater Christchurch increased considerably following the major 
earthquakes. In more recent years, numbers have continued to fluctuate above pre-earthquake levels 
but the rate of growth has now slowed significantly. 
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Figure 3 shows a spike in monthly section sales in the winter months of 2011 across greater 
Christchurch. This timing coincides with the Government’s first set of land zone announcements on  
23 June 2011 and indicates that newly classified red zone residents may have driven this spike in 
section sales.

At an annual level (for the year to March), section sales appear to have eased after a period of  
rapid growth. 

Between 2011 and 2012 the number of sections sold in Selwyn increased by 190 per cent (from  
235 sections to 682). Sales rose another 49 per cent to 1,017 sections in 2013 before dropping to  
765 in 2014.

Between 2011 and 2012 the number of sections sold in Waimakariri increased by 249 per cent (from 
296 sections to 1,032). Sales decreased in 2013 and dropped to 540 in 2014. 

Between 2011 and 2012 the number of sections sold in Christchurch city increased by 65 per cent 
(from 421 to 694). Sales rose another 42 per cent to 986 sections in 2013 before dropping to 800  
in 2014. 

A large number of section sales are important for the recovery, in part because this indicates that 
residents are choosing to remain in greater Christchurch. Additionally, building new homes on these 
sections will stimulate the local economy and will grow the supply of houses, which is positive for 
future affordability and availability of housing. In spite of the decreasing trend in numbers of sections 
being sold, strong residential building consent numbers in greater Christchurch indicates good rebuild 
activity taking place on existing land as well as new sections.

Figure 3: Number of sections sold 
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Rental market

The affordability and availability of rental housing are measured using the following indicators.

•	 Mean (average) weekly rent for new tenancies each month as an indicator of changes  
in affordability.

•	 The total number of bonds lodged for rental properties in Christchurch that cost under $300 per 
week as an indicator of affordability and the availability of low-cost rental properties. 

•	 The number of new rentals listed with Trade Me in Christchurch city each week as an indicator of 
availability.

Figure 4 shows that mean weekly rent for new tenancies has increased substantially following the 
earthquakes throughout greater Christchurch. 

Figure 4: Mean weekly rent 
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Table 2 shows the change in mean weekly rent between August 2010 and August 2014 in 
Christchurch city increased 44 per cent, which equates to an extra $128 per week on average.

Table 2 also shows that the biggest percentage increases have occurred in the South (62 per cent), 
the East (50 per cent) and the North East of Christchurch (49 per cent). The East, which suffered 
considerable damage due to the earthquakes, still has proportionately lower mean rents at $365 
per week, despite a mean increase of $122 per week. However, the lowest mean rent is now paid in 
Central City at $351 per week (up 26 per cent). Figure 4 demonstrates that the East and Central City 
are the only areas with weekly mean rent below the national mean of $372 per week. 

Comparing the pre-earthquake period of the two years to February 2010 with the year to February 
2015, mean weekly rent in greater Christchurch increased by 44 per cent compared with a 20 per 
cent increase across New Zealand.

As at January 2015, mean private weekly rents across the wider Canterbury region were continuing to 
increase and remain higher than the national average, although the rate of increase is slowing.21

Mean weekly rent has increased across homes of all sizes, but especially for those with more 
bedrooms. Anecdotally, demand for houses with more bedrooms is being driven by employers 
seeking accommodation for incoming workers and families being displaced due to the residential 
rebuild. 

Table 2: Change in mean weekly rent from August 2010 to August 2014 

 

Area August 2010 August 2014 % change

South $332 $538 62
East $243 $365 50
North East $284 $423 49
North West $327 $454 39
South West $320 $407 27
Inner North $312 $431 38
Central City $278 $351 26
Inner South $270 $373 38
Christchurch city (total) $292 $420 44
Selwyn district $326 $455 40
Waimakariri district $296 $382 29
National $321 $372 16

 

Looking at a longer pre-earthquake average of the two years to February 2010 compared with the 
year to February 2015, mean weekly rent in greater Christchurch increased by 44 per cent compared 
with a 20 per cent increase across New Zealand.

In that same period, low income households have been particularly affected by a 69 per cent 
reduction in available low-cost rental accommodation (costing less than $300 a week to rent).

 
Comparing the 
pre-earthquake 
period with 2015, 
mean weekly rent in 
greater Christchurch 
increased by 44 per 
cent compared with a 
20 per cent increase 
across New Zealand. 
 
As at January 2015, 
mean private weekly 
rents across the wider 
Canterbury region 
were continuing to 
increase and remain 
higher than the 
national average, 
although the rate of 
increase is slowing.
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Figure 5 shows that the proportion of bonds for low-cost rentals (less than $300 per week) lodged per 
month within greater Christchurch remained relatively steady in the three years before the September 
2010 earthquake (averaging 51-52 per cent of all bonds lodged). However, it demonstrates that after 
the earthquakes there has been a significant decrease in the proportion of low-cost rentals to a low of 
16 per cent in January 2015. 

The drop in the proportion of low-cost properties available for rent is likely due to poorer-quality 
housing being damaged in the earthquakes and landlords increasingly charging higher prices 
following earthquake repairs and as demand for rentals grows. However, costs are also impacted by 
increased demand for rental properties and growing property costs including for insurance and rates. 

Figure 5: Percentage of rental bonds lodged monthly with weekly rent below $300 

 

 
Low income 
households have 
been particularly 
affected by a 69 per 
cent reduction in 
available low-cost 
rental accommodation 
(costing less than 
$300 a week to rent) 
between the pre-
earthquake period 
of the two years to 
February 2010 and the 
year to February 2015.
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Figure 6 shows the percentage of rental bonds lodged by weekly rental price band. 

In January 2010, 84 per cent of rentals in greater Christchurch cost less than $400 per week. (50 per 
cent cost less than $300 per week and 34 per cent cost between $300-399.)

By 2012 73 per cent of rentals in greater Christchurch cost less than $400 per week and by January 
2015 this had dropped to just 41 per cent of the market (16 per cent costing less than $300 and  
25 per cent costing between $300-399).

During 2014, the proportion of rental bonds over $400 per week exceeded those under $300 for the 
first time, a trend which has continued. This makes it very difficult for those on low or fixed incomes to 
find affordable accommodation. 

Figure 6: Percentage of rental bonds lodged monthly by weekly rent level 
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Figure 7 shows that before the earthquakes greater Christchurch had mean weekly rent levels 
below the national rate and the other main centres. However, since mid-2012 mean rent in greater 
Christchurch has tracked above the national rate and is now higher than Wellington and is second  
to Auckland.

Figure 7: Mean weekly rent for Auckland, Wellington, greater Christchurch and National 
 

As at December 2014, average Christchurch city rent has increased from pre-earthquake levels by  
38 per cent compared with an increase of 21 per cent for Auckland over the same period.22  

 
As at December 2014, 
average Christchurch 
city rent has 
increased from pre-
earthquake levels by 
38 per cent compared 
with an increase of 21 
per cent for Auckland 
over the same period.
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Figure 8 shows the number of rental listings on Trade Me for Christchurch fell between August 2011 
and February 2013. In August 2011 there was a weekly average of 1,078 properties listed but this 
fell to 536 by February 2013. Listings have subsequently shown a pattern of increase, recovering to 
a weekly average of 1,398 in March 2015, which likely reflects the gradual inclusion of earthquake-
repaired housing in the rental market. 

Figure 8: Number of rental listings on Trade Me 

 

Social housing 

Social housing impacts are measured in two ways in this report.

•	 Habitability rates for CCC and HNZC social housing units.

•	 Social housing waiting lists.

Following the earthquakes, a large number of social housing units were damaged and became 
‘uninhabitable’, reducing the supply. Since April 2011, detailed engineering evaluations have found 
structural problems in additional units and some have become uninhabitable. 
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Figure 9 shows that the percentage of habitable CCC and HNZC housing units decreased after 
the September 2010 earthquake and continued to decrease as detailed engineering evaluations 
progressed. 

The proportion of habitable CCC housing units reached a low of 83 per cent in August 2013 before 
levelling off at 84 per cent in February 2014, where it has remained since. 

The proportion of habitable HNZC housing units followed a similar pattern and reached a low of 88 
per cent habitability in July 2012. By October 2012 over 90 per cent of HNZC units were repaired and 
became habitable and at May 2015 98 per cent were habitable.

The significant improvement in HNZC habitability occurred due to its planned programme to repair up 
to 5,000 houses by December 2015. So far over 4,000 houses have been repaired.

Figure 9: Proportion of habitable HNZC and CCC housing units 
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From April 2014 the Ministry of Social Development has been responsible for managing applications 
for social housing. Categories A and B are applicants with the most urgent housing needs.23 

Figure 10 shows that while the HNZC waiting list decreased over the first half of 2012, assisted by 
the repair of a number of units, it generally grew from mid-2012 to a peak of 572 in June 2014, before 
dropping back slightly by December 2014.

The CCC’s waiting list increased over 2012 and early 2013 but eased back from late 2013 to 
December 2014.

Figure 10: CCC and HNZC/MSD (categories A and B only) waiting lists24 
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Temporary accommodation assistance

Most insurance policies cover Temporary Accommodation Claims (TAC) for a fixed period of time 
(typically a year). After this, home owners who are still unable to return home can apply for Temporary 
Accommodation Assistance (TAA) from the Canterbury Earthquake Temporary Accommodation 
Service (CETAS). 

Figure 11 shows the number of households who are displaced from their usual residence due to the 
repair or rebuild of their earthquake-damaged home. The data is based on the number of completed 
repairs by EQC, over-cap settlements by private insurance companies and estimates of how many 
households have been displaced long-term due to their house becoming uninhabitable after the 
earthquakes. It includes households who receive TAC paid by insurers or TAA from the Government 
and estimates those that do not have any assistance.

Figure 11 shows that displaced residents peaked in December 2012, when 6,800 households 
received payments for temporary accommodation (approximately 18,000 people). Latest estimates 
indicate a decreasing trend as EQC are scheduled to finish their repairs by mid-2015. Due to the 
complexity of some settlements, a relatively small number of households are expected to continue to 
require temporary accommodation into 2018.

The number of households receiving TAA increased every month during the first year that the 
programme was established, peaking in September 2012 with 1,334 households registered for 
assistance. This demand subsequently decreased to 684 households in March 2015.

Figure 11: Estimated number of households who are displaced due to residential repair or rebuild 
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Housing costs relative to income

Housing affordability is usually defined as housing that is of reasonable quality and does not cost so 
much that households cannot afford other basic needs (ie, no more than 30 per cent of household 
gross income).

Figure 12 indicates that the proportion of those in greater Christchurch spending more than 30 per 
cent of their household income on housing decreased from 34 per cent of renters in the year ending 
June 2008 to 25 per cent in 2013 (after a peak of more than 40 per cent in 2011). However, in 2014 it 
increased back to 34 per cent (the same as the national rate). 

Over the same time, the percentage of home owners who spend more than 30 per cent of their 
household income on housing decreased from 16 per cent in 2008 to 11 per cent in the year ending 
June 2013. This proportion increased slightly to 12 per cent by June 2014 but remained slightly below 
the national rate of 14 per cent. 

These findings relate to a small sample and should be treated with caution.

Figure 12: Percentage of households who spend more than 30 per cent of their household income on 
housing 
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Summary

House sales had been decreasing in greater Christchurch in the two years prior to the earthquakes, 
in line with a general market downturn nationally. Following the February 2011 earthquake, there was 
strong growth in both sales and prices for parts of greater Christchurch. This trend has continued 
and is likely to do so for some time, in line with population growth and the housing of rebuild workers. 
Building consents in greater Christchurch continue to rise, up 31.8 per cent between 2013 and 2014. 
Mean house prices in greater Christchurch also continued to rise, but the rate of increase has slowed.

Rents in greater Christchurch have also risen significantly, impacted by both high numbers of workers 
coming into the city and residents seeking temporary accommodation while repairs are completed. 
Mean weekly rent in greater Christchurch is currently above the national level and second only to 
Auckland.  

The city’s social housing capacity has improved slightly in recent years, particularly due to HNZC’s 
progress with repairs and rebuilds. However, the proportion of low-cost private rental housing 
available has decreased significantly post-earthquakes. 

It is expected that supply and demand for housing in Christchurch is likely to be matched in about 
2017. However it is likely that supply of low-cost rental housing for particular sub-populations such  
as young people and those previously dependent on boarding houses will not be replaced. While  
both prices and rents may continue to fluctuate in the short-term, over the medium-term both are 
likely to fall. 25   
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Find out more
Find out more about the Canterbury Wellbeing Index: www.cera.govt.nz/cwi

Find out more about the Land Use Recovery Plan: www.developingchoices.org.nz and  
http://cera.govt.nz/recovery-strategy/built-environment/land-use-recovery-plan

Find out more about changes to social housing provision: www.msd.govt.nz and www.hnzc.co.nz

Find out more about a new client-focused social housing website: www.housing.msd.govt.nz,

Find out more about the key housing indicators for Canterbury from the Ministry of Business, 
Innovation and Employment (Building and Housing Group):  
www.building.govt.nz/key-indicator-reports-archive 

Find out more about the Canterbury Earthquake Temporary Accommodation Service, including 
temporary villages and Temporary Accommodation Assistance: www.quakeaccommodation.govt.nz

Find out more about Housing New Zealand’s Earthquake Recovery Programme: 
www.hnzc.co.nz/cerp

Find out more about the Earthquake Commission: www.eqc.govt.nz

Find out more about the Insurance Council of New Zealand: www.icnz.org.nz

Technical notes

CERA Wellbeing Survey

Data source:  Canterbury Earthquake Recovery Authority 

Data frequency:   Six-monthly September 2012, April 2013, September 2013,  
April 2014, September 2014 and April 2015

Data complete until: April 2015

Notes: The April 2015 CERA Wellbeing Survey is the sixth survey in the series providing information 
about the residents of greater Christchurch. Respondents were randomly selected from the Electoral 
Roll. The survey was delivered online and by hard copy from 11 March to 5 May 2015. The response 
rate was 36 per cent. Weighting was used to correct for imbalances in sample representation. The 
survey was developed in partnership with Christchurch City Council, Waimakariri District Council, 
Selwyn District Council, the Canterbury District Health Board, Ngāi Tahu and the Natural Hazards 
Research Platform. For results from the surveys, see: www.cera.govt.nz/wellbeing-survey

House and section sales

Data source:    Quotable Value (QV) Residential Property Monthly Price Movement 
Dataset

Data frequency:  Monthly

Data complete until:  November 2014(house sales) and March 2014(section sales) 

Notes: Houses include all properties with a land use description defined by QV as ‘bach’, ‘multi-unit’, 
‘multi-use within lifestyle’, ‘multi-use within residential’, ‘residential’, ‘single unit – lifestyle’, ‘single unit 
excluding bach’ 

The method of extraction for those properties classified as “residential” has been revised from 
previous versions of the Canterbury Wellbeing Index. General trends remain similar, but the new filter 
method is considered a better reflection of residential sales. 

Data for section sales is not available post March 2014.
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Median house sale prices and weekly rents are not monitored as sale prices and rent values tend to 
cluster at specific dollar amounts. This is a problem because, unlike an average, a median has to be 
an actual number taken from the data. This means that median values can have larger variation over 
time, instead of moving smoothly. For example, there can be long periods when there is no or little 
change, followed by sharp jumps up or down. 

Rental market 

Data source:   Tenancy Bonds database, MBIE

Data frequency:  Monthly

Data complete until: February 2015 

Notes: Seasonality may exist in the rental and housing market. Rentals may be especially affected by 
the university term. Data are for new tenancy bonds registered per month.

Data source:   Trade Me data, CETAS 

Data frequency:  Weekly

Data complete until: 16 March 2015

Notes: Seasonality may exist in the rental and housing market. Rentals may be especially affected by 
the university terms.

Includes all listings not listed as ‘section’. 

Trade Me data refer to all rental listings within Christchurch city, which makes up approximately 90 
per cent of greater Christchurch’s rental market.

Social housing capacity and waiting lists

Data source:   Christchurch City Council and Housing New Zealand 

Data frequency:  Monthly (MSD waitlist data – quarterly)

Data complete until:  January 2015 (HNZC and CCC – habitable housing) and December 2014 
(HNZC/MSD and CCC – waitlist)

Notes: Occupancy rates are calculated by dividing total habitable units by total occupied/let units.

Housing New Zealand habitability rate = (number of let properties at month end + number of vacant 
properties at month end) / Total properties. 

Social housing criteria: http://housing.msd.govt.nz/housing-options/social-housing/index.html

Housing New Zealand data are for waitlist categories A and B only.

CCC habitability rate = (Total Vacancies at month end + Total Occupied at month end) / Total housing 
units. Waiting list eligibility criteria: http://resources.ccc.govt.nz/files/CityHousingApplicationForm-
docs.pdf

On 14 April 2014, the social housing assessment and waitlist was transferred from HNZC to MSD. 
MSD publish the social housing waitlist each quarter.

Temporary accommodation 

Data source:    Canterbury Earthquake Temporary Accommodation Service (CETAS) 
administrative records and CERA’s Quarterly Insurer and PMO Survey  

Data frequency:   Quarterly (CERA Insurer Survey), Monthly (CETAS) both are displayed 
monthly.

Data complete until: March 2015 

Notes: CETAS data shown represent current claims/assistance on one day each month and 
therefore should not be interpreted as an exact representation of the current claim levels over the 
entire month. Figures displayed are those current, not the total who have applied. CETAS Temporary 
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Accommodation Assistance started on 21 February 2011, was stopped on 22 February 2011 due to 
the earthquake, and became operational again in April 2011 

Data from the CERA Insurer Survey collates data from nine of the largest insurers operating within 
greater Christchurch. 

Data relate to households with current accommodation assistance/claims rather than individuals.

Housing costs relative to income 

Data source:    Household Economic Survey (HES) and Household Economic Survey 
(Income), Statistics NZ

Data frequency:  Years ending June 2008–2014

Data complete until: June 2014

Notes: The HES is conducted every three years, and collects information on household expenditure 
and income, as well as a wide range of demographic information. A shorter version of the survey, HES 
(Income), is collected in the two years between the full HES. 

Differences between HES and HES (Income) mean that caution should be used when comparing 
results over time.

Greater Christchurch is the aggregation of Christchurch City, Waimakariri District and Selwyn District 
Councils and is below survey design level. Data are indicative only and should be  
interpreted cautiously. 

Households that are ‘Not owned’ cover dwellings where the household does not own the dwelling, 
and either pays rent or lives there rent-free. ‘Owned’ households cover dwellings that are held (or not 
held) in a family trust, regardless of whether mortgage payments are made or not made for  
the dwelling. 

Household income is from total regular and recurring income sources, and is gross (before  
tax) income. 

Housing costs include mortgage principal repayments, mortgage interest payments, mortgage 
application fees, rent payments, other payments associated with renting (eg, bonds paid in the last 
12 months), property rates payments (both regional and local government), and payments associated 
with building-related insurance.

The percentage spent on housing is calculated by dividing household income by housing costs.

Note that households with higher income can afford to pay more than 30 per cent of their income on 
housing costs and may choose to do so without reducing their ability to afford other basic needs.
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